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_________________________________________________________________________________ 
 
1. Summary  
 
This product bulletin announces the availability of users to quote up to 60 months of software subscription for 
client software, when purchased at the point of sale.  
 
 
2. What’s New?  
 
This new feature allows users to quote client software subscription on just one line item at the point of sale. This 
also allows the user to coterminate the storage system- based software that can be quoted up to 60 months of 
services at point of sale.  
 
 
3. Sales Tools (Sales Guides, Training Presentations, SE Presentations) 
 
 
· NetApp Sales  

· NetApp Partners  

 
 
4. Customer-Ready Tools (Customer Presentations, Datasheets) 
 
· NetApp Sales  

· NetApp Partners  



 
5. System Requirements  
 
Refer to the NOW™ (NetApp on the Web) site for supported platforms and compatibility matrix. 

 
 
6. Product Information 
 
The following is a list of all the client software affected: 
 

Client Software 

ApplianceWatch™ 

DataFabric® Manager Management Server 

Data ONTAP® DSM for Windows® MPIO 

Management Solutions Sets 

NetApp Select: Client Software 

Open Systems SnapVault®  

Operations Manager 

SANscreen® Software 

Single Mailbox Recovery 

SnapDrive® 

SnapManager® (per server license) 

SnapManager for Oracle® 

SnapManager for SAP® 

SnapManager for SharePoint® 

SnapManager for VI 

VFM® (Virtual File Manager™) 

 
Quoting 
  
For detailed instructions on how to quote this product or service using the Quote Tool, see QTB-PRODUCT.  
 
Downloading 
  
For downloading software, go to NOW Download Software. 

  
 
7. Regulatory Compliance 
 



Products need to be validated against the NetApp Safety/EMI Regulatory Compliance List prior to order 
submission. The list is available at PartnerCenter Compliance Information. This is required to make sure that 
products are being sold only in the countries in which NetApp has received regulatory compliance certification.  

8. Warranty and Service 
 
N/A 
 
9. Additional Information 

 
See product page. 

 
Contact information: Please contact your NetApp sales or channel partner representative with questions 
concerning this bulletin. 
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